ACTIVANT SOLUTIONS

WATCHDOG ISS

INTERNET SECURITY SERVICES

PROTECTING TODAY’'S NETWORK
ENVIRONMENT IS RISKY BUSINESS!!!

Organizations and businesses like yours are dependent on technology to be successful in
today’s competitive marketplace. It is imperative to protect your business from such realities
as credit card fraud, information theft and network outages as financially motivated cyber

crime is changing the landscape. Activant's Watchdog ISS™ can help.

Let Activant Manage Internet Security for Your Entire Network Infrastructure
Maintaining an Internet connection is no longer just a convenience for you and your staff.
For most businesses, the Internet has become an indispensable business channel. More and
more businesses like yours depend on the Internet to attract new customers, generate sales,
process orders, look up product information in electronic catalogs and locate products and
services. Any disruption to your Internet connection means dollars lost—from lost sales,
inefficiencies and downtime. Managing a properly secured Internet connection takes a very
disciplined  effort and valuable information technology (IT)
resources. Critical tasks like keeping virus and spyware software
up to date or reviewing intrusion reports are often overlooked when

everything seems to be running smoothly.

It's Easy with Activant Watchdog ISS!

You won'’t need expensive I'T resources or a dedicated staff member
to set up and monitor Internet security. We'll help you every step of
the way. To get you started, our Certified Network Security
Administrators will analyze your network infrastructure, define
optimal network configurations and implement necessary security
measures to protect your network and your business. Once Watchdog
ISS has been implemented, all security functions will be
automatic—and automatically maintained by Activant. Should you
experience any problems, you'll receive service from our Local
Platform Specialists, who have the training and tools to get you up

and running quickly and efficiently!

BENEFITS

Trust Activant’s Watchdog
Internet Security Services to:

® Provide comprehensive
and dynamic Business-class
Internet security solutions

® Block viruses and spyware
from entering your network

® Minimize network disruptions

e Automate and enforce
security updates

e Detect and defeat hackers
trying to access your business

¢ Recommend and evaluate
optimal security solutions

® Block access to non-business
related Web sites

¢ Eliminate the need for
IT resources

¢ Give peace of mind knowing
your network is secure and
your employees are more
productive
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key BENEFITS or

WATCHDOG ISS

You Can Focus on Your Business, While We
Focus on Your Internet Security Needs

Watchdog ISS includes:

* Firewall management and updates
* ISP circuit monitoring and outage response

* VPN tunnel monitoring and alerting Comprehensive Security Options Give You the Right Level

* Remote site connectivity monitoring and outage response of Protection for Your Business

« Credit card tunnel monitoring and alerting * Business-class firewall with modular functionality

« Deep packet inspection * Virus and spyware protection

* Virus protection/spyware protection at both the * Gateway spyware protection

gateway and PC levels e Gateway anti-virus protection

* Hacker detection/prevention e Intrusion protection with deep packet inspection of
* Internet site filtering/Internet activity reporting (optional) attachments and network traffic

Business-class Internet Security Provides Anti-virus Activant’s Experts Stand Guard After Installation
and Spyware Protection, Automatically ¢ A dedicated resource of technical expertise, committed to

* Updates anti-virus (AV) and spyware software and the firewall solving any network issue

with new signatures for enhanced protection e Over 20 years networking experience and expert knowledge

) . , of wireless systems
e With Enforced AV and spyware protection, you won't have to 4

worry about whether computers are protected with the latest * Instant, second-level technical support

virus and spyware updates * Thousands of completed and functioning Internet

* Dynamic updates and new signatures protect you from the security installations
ever-changing world of “hackers” and “viruses”

Activant Internet Security Solutions Save You Time and Money
* No IT resources or dedicated staff required
e After initial setup, all functions are automated

* We provide firewalls with unlimited nodes on TZ170 models,
and have other models to fit your needs

ABOUT ACTIVANT

Activant, a leading technology provider of business management solutions serving small and medium-sized businesses, offers customers
tailored proprietary software, professional services, content, supply chain connectivity, and analytics. Activant’s systems are designed to help
customers increase sales, boost productivity, operate more cost-efficiently, improve inventory turns and enhance trading partner relationships.

To learn more about this or other Activant products and services, please call 800.538.8597.
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