Has your business expanded to include equipment rental? Do you manage your reserva-

tions, deposits and transactions using a separate computer? Are you still processing
rentals manually? If you currently manage your rentals outside your Eagle for Windows

system, maybe it’s time you looked at 7ota/ Rental for Windows.

Whether you rent backhoes, hand tools, farm equipment, party supplies or all the
above, the Total Rental software package brings state-of-the-art rental management tools
to your Eagle for Windows system. Designed with the rental industry’s needs in mind,
Total Rental is a powerful, third-party software package that integrates with your exist-

ing system, ensuring accurate inventory, sales and accounts receivable tracking.

Easily look up customer and inventory information in a variety
of ways, including name, address, phone number, manufacturer,

item number, description and more.

Contract terms are user-definable and you can even set up

different default terms, rates and due dates for each inventory item.

Improve sales by setting up your rental items to automatically
prompt for accessories and related items at checkout. Does your
customer need gloves, eye protection and the proper chain oil

with their chainsaw rental?

You can even print caution notes or instructions each time

a dangerous or complex item is rented.

* Rentals are no longer a
separate “business,” because
Total Rental for Windows passes
your rental contracts and sales
data automatically to your
Activant Eagle Point-of-Sale
for Windows software

Don't put customers on hold
while you check inventory

in the warehouse. Look up,
reserve and set contract
terms easily from your
nearest terminal

Suggestive selling is easy
with automatic prompts for
accessories, safety equipment
and more

Sell safety! Print caution
notes and instructions each
time a dangerous or
complex item is rented

Integrated month-end and
year-end processes ensure
accounting data accuracy

with minimal effort

&

ACTIVANT"

FORMERLY CCITRIAD



This screen shows
line items from a
rental contract in the
Total Rental software.

KeEy BENEFITS OoF TOTAL RENTAL

The Total Rental reservation system ensures availability as promised
e Take reservations and check availability with the easy-to-use built-in calendar

¢ Receive automatic alerts when items are overbooked

Pre-set contract details take the guesswork out of your rental business
* Create a rental contract by filling in information in any order you want
you are not limited to a set order
* Every SKU can have different preset contract rates, terms, rules and due times

Move your customers through quickly so they can get back to work

* Check them out quickly using any non-PAC board Activant POS device,
including bar code scanners and laser printers

* Multiple payment types are accepted, including pay-in-advance, pay-on-return,
pay-on-delivery, pay-as-you-go, security deposits and charge accounts

* Scan your customer’s driver’s license and associate it with the rental contract
or the customer record

* Look up customer records by any field, including name, address,
phone number and ZIP code

* Look up sales items and parts using any field, including manufacturer,
part number, description and vendor

* Enter the ZIP code and the city, state and area codes fill in automatically

Don’t let them leave without everything they need!
 Fach SKU can prompt for accessory and related items to improve
sales and make sure your customers have what they need
e System suggests alternative items whenever needed and available
e SKUs can be set up to automatically print caution notes or instructions

for dangerous or hard-to-use items

It’s all one business - with Total Rental the data’s all in one place
¢ Rental contract amount as well as accessory sales item information is
automatically passed to Point-of-Sale” for accurate sales history and accounting
e Sales and charge history are kept on Eagle, so there is no separate
month- or year-end close for Total Rental
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ABOUT ACTIVANT

Activant is a leading provider of business
management solutions designed for
companies with complex products in
high-service distribution environments.
Over 20,000 wholesale, retail and
manufacturing customers use Activant
to help drive new levels of business
performance. With proven experience
and success, Activant is fast becoming
an industry standard for companies
seeking competitive advantage through
stronger customer integration. Our business
management solutions include advanced
software, professional services, content,
supply chain connectivity and analytics.

To learn more about this or other
Activant products and services,
please call 800.538.8597.

* Requires Activant Eagle Point-of-Sale for Windows, Offline
Point-of-Sale for Windows, Activant Eagle for Windows
software release 10.54 or higher, Symantec pcAnywhere™
version 10.5 or greater, any supported laser printer, and
any backup device with a capacity of at least 250MB
per day. An external CD-ROM RW, as well as an UPS
(Uninterrupted Power Supply) is highly recommended.
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