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QUICKRECALL OFFERS EASY ACCESS TO DETAILED INVOICES

STORED ON YOUR ACTIVANT EAGLE™ SYSTEM

Need to quickly find a specific invoice for a customer at point-of-sale? With
QuickRecall™, the invoice storage software, you can do just that! Retain months to
years* of valuable information-including contractor invoices and credits-all on your hard
disk. Quickly retrieve information by SKU, invoice number, customer name or number,
job number, date or any combination of these.

Suppose a customer needs to purchase additional custom mixed paint, but doesn’t have
the tint formula. At point-of-sale, you can use QuickRecall to call up the invoice and
easily find the formula. Now your paint department can match the color perfectly and
send the customer away happy.

Ever had contractor lose an invoice at the job site? With QuickRecall
you can quickly call up the invoice and send a fresh copy.

Increase your customer service level and spend less time pulling
paper copies of invoices and transactions. QuickRecall will 
automatically archive important data for you, enabling you to
retrieve information on-the-fly.

BENEFITS

• Store all your invoices for
quick retrieval, eliminating
storage needs in the 
warehouse or offsite

• Track special items, like 
custom paint formulas, for
superior customer service

• Verify product sales 
information and prices to
maintain profit margins

• Create new transactions 
from previous invoices for 
any customer, eliminating
errors and saving time

QUICKRECALL



KEY BENEFITS
OF QUICKRECALL

Retrieve invoices electronically to save time and storage space in your warehouse

• Retrieve invoices and credits by SKU, invoice number, customer name or 
number, job number, date or any combination of these

• Display invoices and credits for your contractors and print new copies, if requested 
• Reprint invoices in a batch mode and mail with statements at month-end
• Retain invoices for a specific period of time for items under warranty; 

Determine what items you want archived and for how long
• Determine how long to archive invoices by individual customer 

Track important details for easy reference and reorder

• Track special information including serial numbers, paint formulas, 
toxins, patterns and model numbers

• Save time by creating new transactions based on previous invoices
• Retrieve past invoices to create new estimates for identical or similar 

jobs for your contractor customers
• Combine information from more than one stored document to 

create a new transaction. Edit as necessary to reflect updated pricing

Verify product sales information to protect your margins

• Look up sales by item and by customer name or number at point-of-sale 
to insure accurate pricing on returned merchandise

• Look up sales by transaction by customer name or number at point-of-sale 
and narrow your search by SKU or date 

ABOUT ACTIVANT

Activant is a leading provider of business

management solutions designed for 

companies with complex products in 

high-service distribution environments.  

Over 17,000 wholesale, retail and 

manufacturing customers use Activant 

to help drive new levels of business 

performance. With proven experience 

and success, Activant is fast becoming 

an industry standard for companies 

seeking competitive advantage through

stronger customer integration. Our business

management solutions include advanced

software, professional services, content,

supply chain connectivity and analytics.  

To learn more about this or other 

Activant products and services,

please call 800.538.8597.
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* Storage capacity based on available hard disk space

Quickly find invoices at
point-of-sale for viewing,
reprinting or even creating
new orders.


