CONTENT WE PROCURE INCLUDES:

* Application data for all vehicles and
years, including Canada and Mexico

¢ Pricing and Barcodes

e Interchange — OE and Aftermarket

* Product Images and System Diagrams
* Installation Instructions

* Product Specifications

* Warranty Information

* Technical Bulletins

* Packaging Specifications

* General Product Information

* MSDS (Material Safety Data Sheets)

* Non-Application/Universal Parts Data
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Supplier Services

Activant works with leading suppliers to tackle the challenges associated
with maintaining up-to-date, accurate, standards-compliant parts data
for electronic cataloging. As a result, these suppliers can be certain that
their product information is accessible where it's needed most - at the
thousands of parts counters and in leading service chain locations and
independent repair businesses.

* Over 30,000 customer locations use Activant to manage their day to day operations
and 70% of all aftermarket parts are sold through an Activant eCatalog. The benefits of
Activant displaying your content are apparent as we are committed to helping suppliers

understand, create and deliver quality catalog content at no cost to you.

* Our goal is to provide our customers with accurate, timely and complete enriched data. To

achieve this goal we work very closely with our mutual customers and suppliers.

e Activant supports ACES and PIES, the Industry standards for data delivery. Our
preferred parts application format is ACES, however, we encourage “best available” data
format. Activant will accept enriched data in any format including PIES. In most cases this

content is the same information you make public on your corporate website.
Ways to Submit Data
¢ Send an e-mail to document.control@activant.com with a data submission form (DSF)

* Mail your data DVD to: Activant Solutions Inc. — Attn: Document Control —
7683 Southfront Road - Livermore, CA 94551

* At your request we will provide a secure FTP transfer site. Ask your Activant Acquisition

representative for details.

To find out who your Activant Acquisition representative is, please contact Doreen Slayter
at 925.454.6636 or by e-mail at doreen.slayter@activant.com

See Activant Delivery Guidelines for additional information.
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